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BUILD A SOLID STRUCTURE

Q ConsulThin g Implement efficient processes that allow to your
.. company grow in an orderly and sustainable way.
’ Your success, Our mission




»

ConsulThing

We provide support in
preparation, training,
offering guidance and
support during audits
and their closure in the
following systems:

ISO 9001:2015

Quality
System

ISO 19011:2018

Guidelines for auditing
a management system

ISO 14001:2015

Environmental
System Management

IATF 16949:2016

Management system for
automotive production and
relevant service parts
organizations

ISO 45001:2018

Occupational Health
and Safety
Management System

CORE TOOLS

Tools for automotive
companies (PFMEA, PPAP,
SPC, PC)

ISO 50001:2018

Energy System
Management

ISO 31000:2018

Risks Management
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We provide support in
preparation, training,
offering guidance and
support during audits
and their closure in the
following systems:

ISO 13485:2016 ISO/IEC 17025:2017 ISO 15189:2012
Quality System Management General Requirements for the Clinical Laboratories
for Manufacture Industry of Competence of Testing and Specific requirements for

Medical Devices Calibration Laboratories Quality and Competence

TL 9000/RELEASE 6.X ISO 22000:2018 FSSC 22000
Management System for the Management System for the Management System for the
Quality of the Alimentary Safety, Hygiene Alimentary Safety

Telecommunications Industry

ISO/IEC 27001:2022

Management System for
the Safety of the
Information

HACCP

Metodology for the Risks of
Alimentary Industry
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We provide support in
preparation, training,
offering guidance and
support during audits
and their closure in the
following systems:

BRC C-TPAT ISO 28001:2007 SA 8000:2014
Management System for the Management Safety System for
- - M f M for th
Alimentary Safety, Hygiene the shipment of merchandise to ar;zﬁ:;eg:‘:;‘estz:&?tem agzggia: ;r:s?))s,t:;nbiﬁt;t ¢
British Retail Consortium USA (Customs Trade

Partnership Against Terrorism)

f
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ISO/TS 29001:2010 (API/Q1) AS 9100/RELEASE D 5S’s
Psrgs::alxs tf:;)rnaio;g:lalilltl)r/n Management Qua_lity System Clas_sify_, Organi_ze,_CI_ean
for the Aerospacial Industry Maintein and Discipline

Industry, Petrochemical and
Natural Gas
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Our experience applied over time in the different sectors and/or types of manufacturing
industries and services based on Mexican, United States, Central American, and South

American regulations.

CHEMICAL ELECTRONICS

TRANSPORTATION

CONCRETE
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ROLES AND EFFECTIVE PROCESSES

[ GROW YOUR BUSINESS WITH A CORRECT STRUCTURE WITH CLEAR j

We provide representation in the country for
foreign companies, offering support in

commercial, quality, and engineering matters.

Structure your business with the help of a consultancy
focused and according to the needs, resources, and
eI EENOE YOUR COMPANY OR BUSINESS

We help companies like yours build a structure and
implement processes that allow them to start and

grow in a:

SOLID
SUSTAINABLE
DURABLE

We help you start your company or business or
improve it to increase your sales by acquiring

new clients and projects and increasing the
productivity and efficiency of your processes.




»

ConsulThing

TWe work hand in hand with our
customers to design and implement
Systems that promote excellence in
their processes, products, and
services. Our methodology is based on
practices that promote Continuous
Improvement focused on efficiency,
effectiveness, and Customer
satisfaction. For this, we are prepared
to accompany them throughout this
entire process with our services:

. Consulting.
II. Training.
lll. Audits.
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Generate a well-structured
organizational chart, define detailed
profiles and positions

Gain total control over your business with
KPI’s implementation and reports and
make your operations more efficient

(—

Facilitate the onboarding and rapid
learning of new business and contracts

—

Organize and document your key
operational sales administrative processes
with step-by-step operational manuals
specialized for your company

v
v
v

Generate checklist reports and effective
controls by simplifying the operation and
management of your business

1
Generate practical systems and

personnel evaluation objectives

Hh

Move from operate to being the
administrator of your business by
systematizing the critical and key
processes of vour company

®
Delegating effectively, feeling

supported by a committed team
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Grow, scale, and transform your
business into a highly profitable,
sustainable, and scalable company
through the time
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The Management

Is the process to manage and control the operations of an
organization to reach the targets.

Management is fundamental for a company to be competitive and

achieve success,WEE:leelell ol 1\ Al I s RiaI R U [IETS
management process

The tasks for which we provide advisory are:

» Take strategic decision

* Manage daily operations

* Manage the human resources
* Manage the finance

* Manage the marketing strategies

Management is distributed across the different levels of a
company, and there are various types of management, depending
on your company's overall strategy, mission, vision, and values,
and each specific project.
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Management

The first thing to specify is that management is
the highest link in a company's hierarchy; thus
having the greatest responsibility when having
to coordinate and control the functioning of
each of the company's areas or departments,
supervising human talent and applying
corrections when necessary.

Let's do it together!

CXT)

Comercia

Finance

Acounting

Operations

Production

Warehouse Control Comunication Engineering

Purchasing Assurance Management Manufacturing

Production
Control

Logistics Audits

Legal Labor Maintenance

Customer Service i Documentation

" Environmental
Continuos

Improvement Safety &

Hygiene
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Fundamental Departments

for your company.

Optimizing the departments of your company is essential for
any organizational structure. We tell you which departments
you need and how to maximize them to the fullest.

A company has different departments depending on its size, and
for it to continue growing, it is important to manage them
according to the needs of the organization itself.

HIt should be taken into account that these are general
guidelines and that in each company they could be managed
differently due to the specific needs of the business and the
company's own identity.
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. Only if your business has good profitability and gains value over time is it a good business. To
Comercial achieve this, we implement control and optimization systems that are clear and measurable.

FINANCE ACCOUNTING
Responsible for commercial transactions, and We strengthen your financial department, which is that The accounting department of your
also performs strategic roles ranging from the functional area of the company that deals with the company is responsible for recording and
effective conversion of potential customers to the management of finances. It is responsible for administering managing financial transactions, as well as
retention and strengthening of existing business and controlling the company's capital with the aim of achieving preparing financial reports. These functions
relationships. the most efficient possible use. It is, therefore, a fundamental are essential for the company to operate
We provide you with specific advice on: area within the company, as its proper functioning depends on legally and efficiently.
the company's growth and, even, its economic viability.

i ?arc;; gtzc:rr:g strategy development > Budgetlelaboration _ » Establishes thg amount of assets,
> Customers relationship management » Recording of acc_ountlr)g processes debts, and. equity
> Sales analysis » Management of financing > Controllof income and expenses
> Automation » Investment management > Determlpes profits or Iolsses =
> Development » Management of financial information > Information on economic and financial

» Control and planning status

» Collections » Compliance with accounting standards



ConsulThing

Operations

.....
’’’’’’

o® -

........

The operations area is a basic and
essential pillar for the company's
competitiveness, and it is involved from
roduct/service development, through ‘o MY .
p [servic p g Cost |
the supply chain — procurement, ! N

production/project execution, and p@ﬁ'@tﬁ |

logistics (transport and warehousing) —

to customer service. A \ @@@@@t
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Warehouse

At Consulthing we guide you in managing the storage and
control of product inventories efficiently and organized,
ensuring that products are available at the right time to meet | .~
demand, whether internal (for production) or external (for
sale to customers).

S e b -«/‘

To carry out a proper reception of all the products that are part
of your company's activity that installs a central warehouse, it is
necessary to carry out a series of preliminary tasks to determine
the needs for mechanical, human, and IT resources required.
We are pleased to provide you with all the necessary assistance

to achieve it.
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The purchasing department is fundamental for
the success of a company, as it is responsible for
acquiring the goods and services necessary for
the organization to function.

We help you to strengthen the decision-making of this
process:

Quality. It is not measured by price; it has been proven so
many times that a higher price alone does not indicate
higher quality in the product.

Price. It is important but not imperative to decide whether
to make a purchase or not, which indicates that it is no
longer a reliable guide for a buyer.

Functionality. As in any purchasing process, the first step
to preparing the specifications is: analyze the parts or
materials and determine what function they will perform
for the benéfit of the final product.

This Strengthening includes the functions of the purchasing area

>
>
>
>
>
>
>
>
>
>
>

Buy materials for the intended purposes..

Select suppliers.

Have the materials available when they are required.

Ensure the quantity of indispensable materials.

Manage inventories..

Procure materials at the lowest possible price, compatible with the required quality and service.
Control that the quality of the materials is as required.

Source from more than one supplier, anticipating any setbacks from a supplier.
Anticipate price changes due to differences in monetary quotes,

Track the flow of purchase orders.

Coordinating the deliveries monetary, inflation, or scarcity.
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Warehouse
@ inventory
control

Having proper inventory
control allows us to
provide our customers,
from the very moment
they place the order, with
a service guarantee, a

factor increasingly valued
every day.

ConsulThing

Operative

processes in

warehouse

The picking process,
which is the collection
and combination of unit
loads that make up a
customer's order. The
objectives are to carry
out the tasks without
errors.

Trasportation

Distributio

Last stretch of the journey that

an order takes before being
delivered to its buyer. The
geographical dispersion of
customers, working on

improving delivery processes

to the final customers,

performing them every day in

@ Traceability

It is the location of products in

n a reliable way and at any
moment, the reconstruction of
the entire purchasing process:
production, storage,
transportation, distribution, and
sale. To properly manage
traceability in the operational
process, it is essential to have
appropriate information
systems.

a faster and more efficient way

]

° o ~
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space and time, which allows, in

Logistics has as its main functions the planning, execution, and control of the products to be delivered to a
customer in such a way that it is within the correct time, quantity, and quality. All the phases that are involved from
the manufacturing of the product to the final delivery are the important parts of a company.

Reverse
logistic

The reverse cycle of merchandise is
becoming increasingly important as a
result of a more demanding consumer.
It is a basic factor to guarantee
customer service and the social
responsibility of the company. In
processes related to returns, the
company must work on the continuous
improvement of direct flows and put all
the means at its disposal to minimize
the number of returns.
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Customer Service

Customer service is an important area in
any company; it is the visible face of the
company to consumers. Allow us to
accompany you with some key ideas
about how it can be structured and the
functions that the customer service area
has in a company:

Personalized attention

Management of complaints and claims
Multi-channel support

Pro-activity and prevention

Staff training

Customer assessment

Quick and efficient resolution

Continuous feedback

Integration with other areas of the company

Use of technology to improve

Pagl3
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The Quality Department of a company not only is responsible for maintaining and improving the quality of products and services, but
also plays a crucial role in regulatory compliance and customer satisfaction. This department not only takes care of quality management
itself, but is also involved in staff training, process supervision, and the implementation of continuous improvement strategies.

Main activities of Quality Department:

1. Establish the Quality Policy with Management Systems:

* Ensures that the company's quality policy is aligned with international
regulations and standards, such as ISO 9001. This implies adapting
processes and practices to comply with these standards.

2. Leadership in Quality Projects:

* Manages all relevant documentation for quality processes, including records,

audit reports, and compliance documentation.
3. Staff Training:

* Plays a key role in training and developing staff to ensure they are equipped

with the skills and knowledge necessary to maintain quality standards.
4. Participation in Product Design and Launch:

» Actively engages in the design and development stages of new products,
ensuring that quality is incorporated from the beginning of the development
process.
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Quality
Control

Quality control in a
company aims to
ensure that products
meet quality and safety
requirements. To
achieve this,
inspections, tests,
measurements, and
classifications are
carried out.

QL ALITY
CONT ROV
s

ConsulThing

We analyze and solve issues related to quality that

could be blocking the growth of your company.

Quality
Assurance

Quality assurance is a
process that seeks to
ensure that products or
services meet quality
standards and customer
expectations.

Importancia del
aseguramiento
de la Calidad

- &

@

A
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Audits

Quality audits are reviews
that evaluate a company's

quality management
system (QMS). Their
objective is to verify that

quality standards and legal

and regulatory
requirements are being
met.

Documentation

Quality
documentation is a
record of procedures,
criteria, and results
that allows companies
to ensure quality
control and
demonstrate that
their products meet
the requirements

d ocumentaa del SGC

Continuos
Improvement

The Quality Department
plays a leading role in
business innovation. It
actively participates in
design and continuous

improvement processes,
providing practical and

innovative solutions that
comply with current
regulations.
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Human Resources:

To achieve the objectives, it is essential to carry
out efficient human resource management,
working in parallel with the rest of the company's
departments. The Human Resources department
acts in a transversal manner, and these are some
of its functions in which we can help you grow:

Comunication
* Management

* Hiring

* Legal labor

* Environmental

+ Safety & hygiene
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Y Human Resources:

Comunication

Communication in Human Resources (HR) is responsible
for transmitting information between employees and HR
managers. lts functions are:

Define the policy and internal communication

strategy.

Create and execute internal campaigns.

Communicate the identity, values, and purpose of

the company.

Disseminate the vision, policy, objectives, and new

projects.

Manage content for social media and internal

channels.

Organize team byilding ativities. |

Create a feedback circuit.i |
|

Management

Human Resources management is a
fundamental area within companies due to the
importance of its scope in attracting and
retaining talent within the company through its

human capital. Human resources management

must encompass all areas related to a
company's personnel and work to identify and
solve the needs of human capital in a global
way, but also for each of the employees
individually.

Hiring

Recruitment includes all aspects of
hiring, from searching for candidates to
onboarding. You can work with hiring
managers to determine the needs of a
particular role and then find candidates
who meet those requirements. You will
typically use job boards, career websites,
social media, employee referrals, and
more to find potential candidates. You
may interview candidates from human
resources or together with department
managers to assess whether applicants
are suitable for the position.
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Human Resources:

Legal Labor

The legal department of a company is
responsible for ensuring that the company
complies with the law. The human
resources (HR) department is responsible
for managing processes and procedures
related to employees.

Environmental

The environmental manager is responsible for
creating and promoting an Environmental
Management System (EMS) in a company. With
the implementation of this EMS, they must ensure
that the company achieves the desired economic
result, and that it does so while respecting the

environment and making rational use of resources.

Safety & Hygiene

o Sl
i

The functions of occupational safety and hygiene are to
identify, prevent, and minimize health risks for employees.
They are also responsible for ensuring compliance with safety
and hygiene regulations. Some of the functions of safety and
hygiene are:

* |dentify risks in the work environment.

* |Implement preventive measures.

« Train employees on safety and hygiene.

« Supervise compliance with safety regulations..

* Investigate workplace accidents and incidents..

* Develop safety and hygiene policies and procedures.
Advise management and employees on safety and health..



ConsulThing

Production

Business success would be inconceivable without the proper work of the Operations department. This key area for a business's
efficiency is responsible for organizing and controlling all those processes that are necessary to produce and deliver products or services
to the customer.

Consulthing will help you carry out all the startup or reinforcement
processes so that your production operations department has the
success you are looking for

* Products selection.

* Product engineering.

* Process engineering.

* Industrial engineering.

* Productivity increase.

« Eficiency.

* Process monitoring.

* Definition of KPI's.

* Production planning and management.
e Quality assurance.

* Machinery usage.

* Assembly.

+ Equipment Maintenance.
* Physical inventory.

* Products warehousing.
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Production

Production Eng.

Evaluate production performance.
Design and install equipments.
Optimize production processes.
Plan improvements in production.
Develope production systems.
Solve production problems.

Train the personnel.

Assure compliance of regulations.
Up-date systems and processes.
Manage work flows.

S

Manufacturing

* Design and conceptualization.
* Selection and acquisition of
raw materials.

* Processing and transformation.

* Assembly and construction.
* Quality control and testing.
* Packaging and distribution.

Production Control

Planning: Plan orders, capacity requirements,
and production phases.

Scheduling: Schedule manufacturing and
process orders.

Monitoring: Track inventory levels of materials
and finished products.

Inspection: Ensure that products meet quality
standards.

Evaluation: Analyze processes to identify areas
of opportunity and propose corrective actions.
Cost reduction: Minimize waste and optimize
the use of resources.

Delivery time compliance: Ensure that
manufacturing operations meet delivery times.
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Maintenance We provide you with specialized advice so that the maintenance department can provide
you with reliability and optimal performance of your assets; Equipment, Tools, and Facilities.

Equipments and Tools
This task covers a wide range of activities, from Bmldmg & Installations

regular inspections to carrying out necessary Building maintenance includes a wide variety of tasks depending on
repairs and adjustments. the company, to ensure that a facility remains functional and
comfortable.

Detection and correction of failures (Corrective Maintenance).
Prevention of breakdowns (Preventive Maintenance).
Prolong the useful life of equipment.
Comply with occupational safety standards.
= Save money for the company.
= Maintain operational efficiency.
= Establish controlindicators (KPIs).
= Spare parts control. y_— ‘N
=  Continuous improvement (Cost reduction). e _ g
s

= Standardized work (Routine documentation). : (E)S;:Erl:zgjsh?naﬂulg:s\?:n:céif(rgirsat:qeduction) m
N 4 A = Standardized work (Routine documentation).
/ ~ ‘O: ‘ '\. ] -.A"'. : Al i il ; - i 8 2 '. > " ..:. -‘-JQ. : d - -
L

= Detection and correction of property faults (Corrective
Maintenance).

= Prevention of malfunctions (Preventive Maintenance).

= Prolongthe useful life of the property or building.

= Comply with occupational safety standards.

= Save money for the company.

= Maintain the efficiency of the facilities.
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Your success, Our mission

TRAININGS:

BUID A SOLID STRUCTURE

Training and experience are fundamental for the
success of our clients' projects. Therefore, we are
committed to preparing the key members of your
organization, as we understand that a well-prepared
team can make a difference in the execution and
results of each initiative. On the other hand, all project
managers are qualified and have extensive field
experience, which provides them with the necessary
tools to lead teams and manage projects effectively.
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Safety:

NOM 45001:2018.
NOM-035-STPS-2018.
NOM 036 STPS.

NOM 005 ASEA 2016.
NOM-029-STPS.
NOM-022-STPS.
NOM-018-STPS.

NOM 012 SCT.

NOM ISO 27001.
SMETA.

Safe Handling of Ammonia.

Hazard Identification and Risk Management.

ARC FLASH-NFPA 70E.

EHS Supervisors.

First Aid and CPR Brigade.

Fire Brigade.

Evacuation Brigade.

Search and Rescue Brigade.

Hazardous Waste Management Brigade.

VVYVVVYVYVVVVVVVVVYVVYVY

Training and Instruction Commission.
NOM-020 Pressure Vessels.

Confined Space Safety.

Welding Safety.

Work at Heights Safety.

NOM-004 Tagging and Lockout - LOTO.
The ABC of Industrial Safety.

Hygiene Habits and Accident Prevention.
UIRL.

Safety Conditions in Work Centers.
Ergonomics.

OHSAS 18001 - ISO 45001.

Safety Management for Executives.
Safety and Response Workshop.
Electrical Safety.

Industrial Watchmen.

Self-Defense.

Forklift Safety.

Safety and Hygiene Commission — NOM 019 STPS.
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Quality & Engineering

» Measurement System Analysis (MSA).
» Lean Manufacturing.

» Environmental Audit.

> IMDS.

» CORE TOOLS.

> FMEA.

> KANBAN.

> POKA-YOKE.

> SMED.

» GMPs (Good Manufacturing Practices).

> GD&T - Geometric Dimensions and Tolerances.

» The 7 Basic Quality Tools.

> APQP.
> VSM.

» PSO- Process Sign Off.

> PPAP.
> 1SO 9001.

> 1SO 14001.

> 1SO 22000.

> 1SO TS16949.
> 1SO 17025.

> 1SO 45001.

> 1SO 19011.

> IATF 16949.

> 1SO 31000.

> SIX SIGMA.

> SPC.

» The 7 waste.

> Quality Inspector.
> MINI TAB.

> APIS PFMEA.

> JIT.

» Joretsu.
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Supervision

» Leadership.

» Management by objectives (MBO).

» Problem analysis and decision making.

» How to achieve an excellent work team.

> Effective communication for supervisors.

» The role of the supervisor in labor relations.

» The supervisor as a leader of an effective team.
» The supervisor and administration.

» The supervisor and safety.

> Motivational strategies for middle management.

» Training and integration of effective work teams.

» Comprehensive Training for Supervisors.

» Managerial Skills.

> Motivation for Increasing Productivity.

» New Trends in Supervision.

» Problem Solving Using Statistics.

> Effective Supervision.

> Preparation Workshop for Supervisors |.

> Preparation Workshop for Supervisors Il.

> Instruction Techniques for Middle Management.

> Supervision Techniques.
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Technicians

Update for forklift operators.

Air conditioning.

Warehouse management.
Maintenance management.

AWS Code Clinic.

Electric motor control.

Computer Numerical Control CNC.
MASTER CAM.

Control, inspection, and maintenance
of ovens.

Electric and oxy-fuel welding course.
MIG welding course.

TIG welding course.

Electrical diagrams.

Bender.

Basic electricity.

Industrial electricity.

YV V V V V V V V V V V V V V V V V

Thermal Efficiency.
Hydraulics.
Electrohydraulics.
Blueprint Interpretation.
Visual Inspection.
Penetrant Liquids.

Total Productive Maintenance (TPM).
Machine Tools.

Floor Mechanics.
Metrology.

Molds.

Pneumatics.

Defensive Driving.
Excavator Operator.
Drill Operator.

Front Loader Operator.

Electric Pallet Truck Operator.

YV V V V V V V V V V V V V V V V

Electro-pneumatics.

Boiler operator.

Crane operator (Overhead, Titan, aerial, etc.).
Hoist operator.

Forklift operator (horizontal, vertical, etc.).
Backhoe operator.

Dump truck operator.

Heavy transport or cargo operator.

Personal lifting platform operator (Genie, etc.).
Track mobile operator.

Defensive driving.

PLC (Allen Bradley, GE Fanuc, Siemens, etc.).
Die cutting.

Industrial refrigeration.

Robotics.

Welding for supervisors.
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Trainings & Human Resources

FOCUS GROUP.

Accelerated learning.

Coaching.

Empowerment.

NLP.

360 Evaluation.

Federal Labor Law.

Training criteria based on labor
competence standards.

Training criterio (According to
STPS regulations).

Detection of training and instruction
needs (DNC).

Group dynamics.

Preparation of training manuals.
Training in evaluation techniques.

The interview, a selection tool.

>

YV V.V V V V V V V V V V VYV V VY

Development of training and skill
development plans and programs.
Behavioral interview workshop.
Recruitment.

Instructor training.

Training of trainers.

Induction.

Advanced teaching techniques.
Competency-based interview.
Recruitment 2.0.

Project Management.

5'S+1

Order and cleanliness program.
8 Disciplines.

Self-motivation for development.
Communication.

Developing assertive communication

YV V V V V V V VYV V V V V VY VY V V V

In search of excellence.

Effective people and their habits.
Learning in the intelligent organization.
The five “S”.

Leadership.

Time management.

Conflict management.

Stress management.

Mind maps.

Motivation and attitudes.

Human relations.

Brain Gym Workshop Seminar.

TEAM BUILDING.

Self-esteem workshop.

Personal and work development workshop.
Neurolinguistics workshop.

Teamwork.
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Administration

Basic administration.

Compensation administration.

Effective secretary.

Basic accounting for non-accountants.

Labor and union relations.

Workshop for individuals under their different regimes.
Telephone courtesy.

Development of skills and attitudes for secretaries and assistants.
Secretarial training for administrative assistants.

The professional secretary.

Telephone operation.

Spelling workshop.

Writing and spelling workshop.

English.

Import, Export, Customs. ler de ortografia.

vV V V V VYV V VYV ¥V ¥V V V V VY

Computer Programs

Access.

Excel (Basic, intermediate, and advanced.

PowerPoint.

Windows.

Word. Adobe lllustrator.

Corel Draw.

Web page design.

Computer maintenance.

Publisher.
Outlook.
AutoCAD.
Cad Cam.
SolidWorks.

» Networks.

» Linux.

» Visual Basic.
» Artios Cad.

» Adobe Design.
> POWER BI.
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Studies with validity (STPS, Civil Protection, etc.)

v" Registration and development of Internal Civil Protection Program.

v" Fire risk analysis studies - NOM 002 STPS. Machinery operation risk
analysis studies - NOM 004 STPS.

v' Chemical substances storage studies - NOM 005 STPS.

v' Study NOM 017 STPS 2008-PPE. Ergonomics study. Chemical substances
risk study - NOM 018 STPS.

v’ Electrical installations study NOM-029-STPS.
v' Construction NOM-031-STPS.

v Studies on Lighting, Noise, High Thermal Conditions, CRIT, COA, Hazardous
Waste, Wastewater, RME, Suspended Particles, EMA Validity, SEMARNAT.

v Registration and study of Pressure Vessels.Registro y elaboracién de
Programa Interno de Proteccién Civil.




	Diapositiva 1
	Diapositiva 2
	Diapositiva 3
	Diapositiva 4
	Diapositiva 5
	Diapositiva 6
	Diapositiva 7
	Diapositiva 8
	Diapositiva 9
	Diapositiva 10
	Diapositiva 11
	Diapositiva 12
	Diapositiva 13
	Diapositiva 14
	Diapositiva 15
	Diapositiva 16
	Diapositiva 17
	Diapositiva 18
	Diapositiva 19
	Diapositiva 20
	Diapositiva 21
	Diapositiva 22
	Diapositiva 23
	Diapositiva 24
	Diapositiva 25
	Diapositiva 26
	Diapositiva 27
	Diapositiva 28
	Diapositiva 29
	Diapositiva 30
	Diapositiva 31
	Diapositiva 32
	Diapositiva 33
	Diapositiva 34

